
 

 

 

 

Dear Guests, 

we know that the animal is a member of the family and that its owners  

want to rest with the whole family, so every pet is welcome with us. 

 

Regulations for the stay of a pet in a hotel room: 

1. There is a refundable cash deposit for each pet. 

2. Your pet shouldn’t sleep in a hotel bed. In case of any contamination: bedding, bed, mattress 

(including hair) - the deposit may not be refunded. 

3. The owner is bound to ensure proper order after his pet. 

4. We would like to inform you that in the case of any kind of damage or pollution caused during the 

pet's stay at the hotel, the deposit may not be refunded. If the damage will be highest than the 

value of the deposit, the remaining amount will be added to the final bill. 

5. Please don't use the bath towels to the daily toilet of your pets. 

6. The deposit is returned while check-out after checked the room by staff. 
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